
Part Time Customer Service Handover Assistant 

 

 

 

 

Are you a bright, bubbly person who loves to travel, see the world and enjoys 

interacting with people and listening to their experiences?.  If this sounds like you then 

we would love for you to join our growing front of house team at our Toddington depot. 

 

Just go are the largest self-drive motorhome hire company in the UK and are part of the THL 

family who operate 7000 motorhomes worldwide.   

 

Just go currently have a fleet of 250 late model motorhomes with a team of up to 75 staff and 

over 2 acres of valeting buildings and hardstanding. Just go operates the largest fleet of late model 

motorhomes in the UK.  Due to rapid expansion we are now looking to appoint additional members 

to our customer services team. The ultimate candidate must possess excellent communication 

skills, a strong eye for detail, good time management and computer skills, and have a background 

in management, and thrive in working in a young and constantly growing environment.  
 

Working as an integral member of the customer service team, this role is key to helping grow the 

business with the personality of the employee; a reflection of Just go’s brand values. You will be 

assisting customers in a swift and seamless motorhome handover process and will be part of the 

front office team which comprises of full & part time staff delivering an exceptional customer service 

experience from check-out through to check-in process of the motorhome.  
 

Ensuring our high standards are met by; 

- Maintaining high standards of customer service on a daily basis 

- Ensuring the quality of motorhome information is passed across to the clients correctly & 

efficiently 

- Giving our clients a friendly, helpful and informative handover process 

 

We are looking for someone who has: 

- Full UK Drivers Licence (with more than 2 years driving experience) 

- Outgoing personality 

- Attention to detail 

- Keen, Quick Learner 

- Forward thinker 

- Excellent communications skills, including phone, face to face and written 

- A good level of computer literacy including confidence in Word, Excel, outlook and the 

internet. 

- Good organisational & communication skills. 

- A completer/finisher personality (i.e. completes a task to it’s end) 

- Able to work as part of a team as well as be given own projects to be done. 
 

Responsibilities include: 

- Motorhome handover process from start to finish  

- Meet & Greet clients 

- Collect clients from local train station 

- Check in motorhomes when they return from hire 

- Finishing touches on checkout vans to ensure they are ready for hire  

- Loading clients extras into vans 

- Visitor book – gaining clients comments upon return 
 

Just go operates the largest fleet of late model motorhomes in the UK.  Due to rapid expansion we 

are now looking to appoint additional members to our part time customer services team. Hours to 

be arranged in advance on a flexible basis. You will be given a rota for the forthcoming week/s. 

Hours will include Saturday’s.  
 

Salary Range: 

Zero hours contract, starting from £9.00 per hour 

 

Submit CV: If you are interested in applying for this role please submit your CV with references 

to; workforus@justgo.uk.com 

 


