
Winter Tips

If you are new to holidaying in a 
motorhome in the winter months, 
or it has been a few years since 
your last outing, we hope this guide 
will give you a few useful tips to 
make your trip comfortable and 
enjoyable.

All our motorhomes are fully insulated to 
winter grade 2 and well equipped to deal 
with the cold winter months.

For your comfort and security we 
recommend staying at campsites for the 
duration of your hire. Please research and 
book your campsites ahead as some only 
run from April – October.  Some useful 
websites are:

www.caravanclub.co.uk
www.pitchup.com 
www.campingandcaravanningclub.co.uk       
www.ukcampsites.co.uk

Heating and Hot Water
Your heating, hot water and 
cooking operate on LPG 
gas, so first of all turn on the 
gas in the outside locker. 
Locate the heating and 
water control. Tap rotary 
push button to activate your thermostat, 
then twist the rotary button to scroll through 
options and push to select.  Full instructions 
are included in your video tour and side kick 
manual.

You will soon be warm and toasty! All our 
motorhomes use the new EVO technology 
which gives greater thermal insulation and 
greater protection from the elements.

ALWAYS REMEMBER to turn off the gas 
when you are driving, sleeping or leaving 
the motorhome unattended.  

Fill up when you can 
Make sure you always fill up 
Your LPG gas  when you see 
it….not every filling station 
stocks LPG gas. There are very 
few filling points in N. Scotland, Ireland and 
Spain.

Window Sensor
Some of our models are 
fitted with a window sensor. 
The heating will not function 
if the window is open; close 
the window fully for it to work.

Silver Screen
When you are parked up, attach the silver 
screen on the inside of the front and side 
windows in the cab area, using the suckers. 
This will help to keep the motorhome warm 
and offer privacy. Take care when removing 
from the window.  Put your nail behind the 
sucker and gently peel away.  If you pull them 
they may rip through the screen.



Towing
If you find you need to be towed out of a 
situation the towing eye can be found in a 
box in the front cab.   Locate the box, take out 
the towing eye and fit it securely into the port 
on the front bumper.  For assistance locating 
the towing eye please contact the office. 

Snow Chains
If your winter trip takes you to snowy parts 
don’t panic!   

Just let us know and these can be added onto 
your booking at an extra cost. Full instructions 
for fitting the chains are included in your 
video tour and in your side kick manual.  

REMEMBER snow chains are for emergency 
use only.  They are not designed for 
prolonged use and you should not exceed 
30mph/50kph.

Grey Water Tank/Fresh Water
During ski season, adverse 
weather conditions, or 
if leaving the vehicle 
unattended for a few days, 
in order to avoid the water in 
the tanks/boiler/pipes freezing and causing 
damage it is advisable to empty both of these 
tanks.

Frost Protection Switch
All our motorhomes are fitted with a frost 
protection switch. If the weather is very cold or 
there is a sudden change of temperature the 
switch may trip and will release all water from 
the pipes underneath the motorhome.  If you 
have the water pump on when this happens 
it will drain all the water from the tank until 
there is none left and could burn out the 
pump.  This is why it is important to always 
switch off the water pump when not in use.

Check the “find it” sticker in the motorhome 
to locate the frost protection switch.  To reset 
it find the small blue button at the bottom of 
the narrow side of the box,  push this back in 
and refill your fresh water, making sure the 
water pump is switched off.

If the motorhome is too cold you will need to 
pop your heating on to warm up the interior 
before you are able to reset the switch.
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EU Cover
Are Snow 

Chains 
Required?

Dates Required Winter Tyres Mandatory

Andorra Yes Compulsory all year round depending on 
local weather conditions & local signs

No

Austria Yes Compulsory all year round depending 
on local weather conditions & local signs, 
must be carried November 1st to April 15th

Yes - November 1st to April 15th

Belgium Yes 1st November to 31st March No

Croatia Yes Compulsory to carry snow chains on 
board, required 15th November to 15th 
April regardless of weather conditions

Yes - In sleet, snow and ice, 
at least two winter type tyres 
must fitted to the drive axle. 
Snow chains and a shovel must 
be carried.

Czech 
Republic

Yes Compulsory all year round depending on 
local weather conditions & local signs, 1st 
November to 1st April

Yes - November 1st to April 15th

Denmark No You are permitted to use snow chains but 
this is not a mandatory requirement.

No

Finland No You are permitted to use snow chains but 
this is not a mandatory requirement.

December 1st to March 31st

France Yes Should be carried & used all year round 
depending on local weather conditions & 
local signs

No

Germany Yes Should be carried & used all year round 
depending on local weather conditions & 
local signs

Yes - Mandatory on snow or ice 
covered roads

Greece No Not required No

Hungary Yes Carrying snow chains when travelling 
in Hungary is a legal requirement. If you 
do not comply your vehicle will not be 
permitted to travel in Hungary.

No

Italy Yes October to mid April No - Not legal but required in 
some areas as signposted

Luxembourg Yes Should be carried & used all year round 
depending on local weather conditions & 
local signs

Yes - Mandatory on snow or ice 
covered roads

Netherlands No Snow chains not allowed on public roads. No

Norway Yes 1st November to 30th April Dependant on weather 
conditions

Poland Yes Road signs across Poland indicate when 
the use of snow chains is compulsory.

No

Portugal Yes In Portugal road signs indicate when the 
use of snow chains is compulsory.

No

Slovakia No Not required No

Spain Yes Only reccomended when travelling into 
the mountains during winter

No

Slovenia Yes Road signs across Slovenia indicate when 
the use of snow chains is compulsory.

November 15th to March 15th

Switzerland Yes Should be carried & used all year round 
depending on local weather conditions & 
local signs

No

Sweden Yes In Sweden road signs indicate when the 
use of snow chains is compulsory

December 1st to March 31st

Snow Chain Requirements
Below is a list of EU Countries that our European cover allows you to travel through and whether 
they require snow chains or winter tyres.



Fitting your snow chains

1  Unfold chain with red plastic end of cable towards 
the left.

2  Pass flexible cable around back of tyre, from left to 
right.

3  Pull the flexible cable up around the back of the tyre 
and fasten the steel ends together. Pull the chains 
around the front of the tyre.

4  Hook the outside flat green connector to the last link 
of the red end chain.

5  Pass the red chain into the red self-locking slide gear 
then hook on to the opposite side (if not possible 
fasten to another link).

6  After initial fitting drive a few metres, stop and 
check the snow chains for correct adjustment and 
positioning, incase it is necessary to re-adjust, tighten 
or improve upon the positioning.

Always install the chains on the front wheels

1 2 3

4 5 6

Removing

1  Unhook the red elastic tensioner and bring back 
through the slide gear.

2  Unfasten the cable at the red point..

3  Roll forward slightly to release the chain underneath 
the tyre.

Note: The chains are guaranteed against manufacturing 
defects. This warranty is invalidated in case of driving with 
chains on higher speed than 50km/h (30mph), fitting the 
chairs wrongly or using them for a prolonged period on 
asphalt roads not covered by snow or ice. 

The guarantee covers exclusively the replacement of 
the defective piece. The manufacturer does not accept 
liability for damage to property or injury to persons 
caused by the snow chains.

Snow Chain Instructions (Winter only)
During the Winter months or if you are travelling to snowy locations and have added snow 
chains to your booking as an extra. Below is a guide on how to use them.

Before a journey try to fit and remove the snow chains 
to make sure you are familiar with the fitting. You must 
use the snow chains only as a means to improve traction 
and road-holding on snow or ice. While driving with snow 
chains on do not forget that the vehicle will not respond 
in the same way to controls. Do not accelerate and/or 
brake suddenly. The manufacturer recommends you do 
not exceed a 50km/h speed (30mph) with the chains on.

Just go would advise first time drivers of snow chains not 
to exceed 24km/h (10-15mph) and a maximum distance 
of 5 miles as you will not be used to driving with them 
on . The side of the chain that touches the road surface 
is subject to wear. Chains that are more than 30% worn 
must not be used. Broken chains must be removed 
immediately to prevent damage to the vehicle. After use, 
chains must be washed in warm water and let dry before 
stored into the plastic carrying case.
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